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DEPARTMENT OF INSURANCE
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Governor PHOENIX, ARIZONA 85018-7256 Acting Director of Insurance

Circular Letter 1998-11

TO All I nsurance Industry Representatives, |nsurance
Trade Associ ations and Interested Parties

FROM Charl es R Cohen
Acting Director of Insurance

DATE: Cct ober 6, 1998

RE: Change to the Fraud Referral Form

This circular letter is to advise you of a change to the Fraud
Referral form prescribed pursuant to AR S. 8 20-466 (F), which provides:

An insurer that believes a fraudul ent clai mhas
been or is being made shall send to the director, on a
form prescribed by the director, infornmation relative
to the claimincluding the identity of parties
claimng | oss or danage as a result of an accident,
and any other information the fraud unit may require..

The revised form includes a space to provide your conpany's NAIC
nunber . The Fraud Unit will use this information to track the extent to
whi ch specific insurers are making referrals to the Unit, as required by
A RS § 20-466 (F). At the conclusion of each fiscal year, the Unit wll
audit this data, will followup with conpanies that have not made referrals
or have made what appears to be a disproportionately small nunber of
referrals, and will offer assistance in correcting any fraud reporting
defi ci enci es.

| f your conpany is currently a nenber of the National Insurance Crine
Bureau (NICB), you may continue to use their conputer reporting systemto
direct referrals to the Fraud Unit. This system has a field already
avai l able for entry of the NAIC nunber. N CB conputer systemreporting is
aut hori zed by the Arizona Departnent of Insurance as a prescribed format to
report your referrals.



Non- menber conpanies are required to use the enclosed revised form
We can provide you with a supply of the forns by contacting the Fraud Unit
office (voice: 602-912-8418, fax: 602-912-8419). O you may contact the
Fraud Unit through our electronic mail at USGBVAW@ BMVAIL.COM or as an
alternative you nmay scan the form provided into your conpany conputer
system Referrals can then be nmailed or faxed to the Fraud Unit to be in
conpliance with state | aw.

Also enclosed is a sanple of a witten referral status notification

formthe Fraud Unit will begin using. It has been the Unit's practice to
notify an insurer's designated contact person, usually by tel ephone, when
the status of a referral changes. The Unit wll now acconplish that
notification through use of the form letter. W hope this inproved
communi cation concerning the status of fraud referrals wll intensify the
synergy between insurers and the Fraud Unit in detecting and prosecuting
i nsurance fraud. W also encourage insurers to follow up on fraud

referrals that did not result in successful prosecutions to determ ne how
to inprove the likelihood of success for future referrals.

The success of the Fraud Unit, and the fight against insurance fraud
in Arizona, begins wth the steady flow of sound referrals frominsurers to
the Fraud Unit. The Departnent is commtted to achieving the Fraud Unit's
destiny to lead the fight against insurance fraud in Arizona, and to
ultimately see its efforts manifest in the rates charged for insurance in
Ari zona. We know you have the sanme aspirations for the Unit. Thank you
for your assistance.

Pl ease feel free to contact the Unit with your questions or concerns
at 602-912-8418.



