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 Individual Registration for Business Portal Users 

 1.  To register on our licensing portal, navigate to the Thentia Portal 
 https://azdifi.portalus.thentiacloud.net 

 2.  Using your mouse, click on Business Licensing 

 3.  Now, click on “New to this site?  Activate Now  ” 
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 4.  Enter the email address that you will use to log into the portal and click submit. 

 5.  You will receive an email with a temporary password. Click on Return to login. 

mailto:felicensing@difi.az.gov
mailto:realicensing@difi.az.gov
mailto:insurancelicensing@difi.az.gov


 Individual Registration for Business Portal Users 

 LICENSING 
 🕾   602-771-2800   |  Financial Services  🖂     felicensing@difi.az.gov 
 🕾   602-771-2800   |  Real Estate Appraisal  🖂     realicensing@difi.az.gov 
 🕾   602-364-4457   |  Insurance Licensing  🖂     insurancelicensing@difi.az.gov 

 6.  Now you will log in using the email address you registered with and the temporary 
 password emailed to you. Tip: Copy and paste the password to avoid mistakes. 
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 7.  Upon signing in for the first time you will be prompted to choose 3 security questions. 
 Choose your questions and answers, and click submit. 
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 8.  Now, you will choose a new password. Make sure to follow the instructions on this page 
 for choosing your password. Click submit. 
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 9.  You are now logged in and ready to create your business profile. Click on “Create New 
 Business”. 
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 10.  Fill out all required fields. Required fields are marked with an asterisk. Once all fields are 
 filled out, click submit at the bottom of the page. 

 11.  After clicking submit, you will be brought back to your home screen. Now you may view 
 any licenses, or submit applications. To view a license or submit a new application, click 
 on Licenses and Applications on the menu to the left hand side of your screen 
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 12.  You will now see two sections. Approved licenses on the top, and Business Applications 
 on the bottom. To apply for a new license, click on “Apply for License”. You will be 
 brought to the application screen where you can choose the license you wish to apply 
 for. 
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 Notice to Applicant Pursuant to A.R.S. § 41-1030  - An agency shall not base a licensing 
 decision in whole or in part on a licensing requirement or condition that is not specifically 
 authorized by statute, rule or state tribal gaming compact. A general grant of authority in 
 statute does not constitute a basis for imposing a license requirement or condition unless a 
 rule is made pursuant to that general grant of authority that specifically authorizes the 
 requirement or condition. This section may be enforced in a private civil action and relief 
 may be awarded against the State. The court may award reasonable attorney fees, 
 damages and all fees associated with the license application to a party that prevails in an 
 action against the state for a violation of this section. A State employee may not 
 intentionally or knowingly violate this section. A violation of this section is cause for 
 disciplinary action or dismissed pursuant to the Agency’s adopted personnel policy. 
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