A R I Z N A Individual Renewal Application Instructions

DEPARTMENT OF

INSURANCE AND FINANCIAL INSTITUTIONS

602-771-2800 | Financial Services DX felicensing@difi.az.gov
LICENSING 602-771-2800 | Real Estate Appraisal D4 realicensing@difi.az.gov
602-364-4457 | Insurance Licensing X< insurancelicensing@difi.az.gov

1. For renewal, to access your account on our new licensing system go to: Arizona Department
of Insurance and Financial Institutions (thentiacloud.net)

2. Click on “Licensee Portal”
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3. The password you used with our prior system will not be valid with this new system.
Therefore, you will need to go through the steps on resetting your password.

e Click “Forgot Password”
e Enter the email address you have on file with DIFI*
o An email will be sent to you with a link to reset your password.


mailto:felicensing@difi.az.gov
mailto:realicensing@difi.az.gov
mailto:insurancelicensing@difi.az.gov
https://azdifi.portalus.thentiacloud.net/webs/portal/#/
https://azdifi.portalus.thentiacloud.net/webs/portal/#/

A R I Z N A Individual Renewal Application Instructions

DEPARTMENT OF

INSURANCE AND FINANCIAL INSTITUTIONS

602-771-2800 | Financial Services DX felicensing@difi.az.gov
LICENSING 602-771-2800 | Real Estate Appraisal D4 realicensing@difi.az.gov
602-364-4457 | Insurance Licensing X< insurancelicensing@difi.az.gov

Licensee Portal
E-mail u

Password -1

m Forgot Password

New to this site? Activate Now

*If you no longer have access to the email address on file with DIFI, please forward a
request to REALicensing@difi.az.gov to update your email address on file. Include your
full name, license number, and a statement with your email address on file and the new
email address you wish to use.

4. After your new password is set up, you should then have access to your account.
5. On your account, view the left side menu, click on ‘License Renewal’

e Click the option for renewal.
e The last step with the application is payment. After payment is made your application
will be submitted for review.

If you are not finding an option to renew, please contact realicensing@difi.az.gov. Please
include your full name, license number, phone number and a screenshot of the license renewal
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