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CCR to React 
MyNIPR has made updates to the CCR user flow to both bring it in line with the look and feel of the rest 
of the application. CCR will still generally function in the same manner, however, the user interface (UI) 
elements customers are used to have been refactored into a more modern design.  

Summary 
• Users will be presented with an updated and streamlined look and feel to the CCR flow. 
• Accessed in the same manner as it is currently, via the “Identify Licensee/Start.” 

Notes 
• All users who currently have access to CCR will retain that access. 

Rollout 
This updated feature will be released all at once, currently planned for July 11th, 2024. 

Walk Through 
Walk-up users who authenticate as an Individual user will continue to see the Contact Change Request 
option after they have identified themselves and start a new request. 

Note: Screenshots have a magenta watermark at the top that doesn’t appear in production.  

1. From the “Identify Licensee” screen, select “Individual.” 
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2. Provide credentials and progress by clicking Next or Back. 
 

 
 

 
 

3. Main Menu appears, showing new Start menu item. Like other buttons, it highlights blue when 
the mouse hovers over it. 
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4. From the Main Menu, select “Start” to begin a Contact Change Request. On the following Select 
Product page, choose Contact Change Request and click next.  

 
 

5. Options to edit Address, Email, and Phone number for all the states in which they hold a license 
will be presented in collapsed accordion menus.  
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6. Clicking one of the the options will open the accordion display and present editable addresses, 
email, or phone numbers. To edit the field in the chosen change type, click Edit 
[Address/Email/Phone]. 

 

 

7. One in the edit view, the address (or email or phone) can be updated and the states to which 
the update applies can be selected.  

a. Note: The resident, home, and non resident states are indicated by an icon and color 
coded. 

b. Note: If an address applies to a state that is not enabled for electronic changes, that 
state will be disabled from selection on the edit screen. This means that the current 
address displayed will remain for that state and a change will need to be requested 
external of the application for that state if one is necessary.  
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8. Upon saving the updated address, a validation prompt will be shown with one or more 

addresses to select. Select the correct one and select Continue. 
a. Note: Screenshot is from an early build and includes the statement “multiple results” 

when only one is returned. This will be updated in a later version. 
b. Note: Zip code is missing the hypen in the screenshot. This will be fixed in a later 

version.  

  

 

9. After continuing, the new address is present in the address list. The user can update Email or 
Phone within the same session.  

a. Note: Multiple transcations will be generated upon submission that will not necessarily 
be processed simultaneously by multiple states. 
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10. Once updates are complete, clicking next will bring the user to the Review tab where they can 
see all updates they will be submitting. Updated fields are highlighted. 

 

 

11. After review, the user will be asked whether they are filing on behalf of themselves or someone 
else. If the answer is someone else, they will need to provide contact information. 
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12. After the Authorized Submitter step, users will need to accept an attestation.  

 

 

13. After accepting the attestation, the user can provide email address(es) to receive copies of the 
reciept for the transaction. 

a. Note: At least one email address must be provided. 
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14. On the Submission page the user will be presented with their list of fees (if any).  
a. Note: The user must click Submit on this page or the transaction(s) will not be 

submitted. 
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Special Cases 
1. As mentioned in step 7 of the walkthrough, any entity that has a license for a state that has not 

been enabled for CCR will see an icon for that state that indicates this.  
a. This will be more common for Business Entities than it will be for individuals.  

 
 
 

Error Messages 
There are a couple of application error messages that MyNIPR users may encounter.  

• Address Validation Error 
When entering a new address, if the USPS cannot validate the provided information, the user 
will be presented with the following. They will need to check the validity of the address. This 
should likely only occur when the address is invalid or it’s so new the USPS does not yet register 
it. 

 
• Oops. Something went wrong. 

Often referred to as the “oops” error, this general error message displays when something 
unexpected goes wrong inside the MyNIPR application. The user is not at fault for these errors. 
They will sometime happen due to a temporary condition at MyNIPR and users should simply try 
the operation again. However, if the error persists then users should report them to Customer 
Service where they can be escalated. They could be a logic error in the programming, a data 
issue, or something entirely unexpected. 
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