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FILED  June 2 , 2025 by AS

STATE OF ARIZONA

DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS

In the Matter of:

No. 25A-033-INS

VICTOR PARRA
ORDER

(National Producer Number 21447468)

Petitioner.

On May 1, 2025, the Office of Administrative Hearings (“OAH”) held a hearing in the
above referenced matter. Petitioner failed to appear at the hearing.
On May 2, 2025, the OAH, through Administrative Law Judge Jenna Clark, issued an
Order Vacating Hearing, a copy of which is attached and incorporated by reference. The Order
Vacating Hearing dismissed Petitioner’s appeal due to his defaulted appearance without good
cause. The Arizona Department of Insurance and Financial Institutions’ Interim Director
(“Director”) received the Order Vacating Hearing on May 2, 2025.
The Director has reviewed the Order Vacating Hearing and enters the following:
1. The Director ADOPTS the Order and
2. ORDERS that:
o Petitioner’s appeal is dismissed due to Petitioner’s default appearance
without good cause.
e The Department’s denial of Petitioner’s insurance producer license
application is upheld.
NOTIFICATION OF RIGHTS
Pursuant to Arizona Revised Statutes (“A.R.S.”) § 41-1092.09, Petitioner may request

a rehearing or review with respect to this Order by filing a written motion with the Department
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Order; 25A-033-INS
Continued

within 30 days after the date of this Order, setting forth the basis for relief under Arizona
Administrative Code R20-6-114(B). Pursuant to A.R.S. § 41-1092.09, it is not necessary to
request a rehearing before filing an appeal to the Superior Court.

Petitioner may appeal the final decision of the Department to the Superior Court of
Maricopa County for judicial review, pursuant to A.R.S. § 20-166. A party filing an appeal
must notify the Office of Administrative Hearings of the appeal within ten days after filing the

complaint commencing the appeal, pursuant to A.R.S. § 12-904(B).

DATED and EFFECTIVE this 2"d day of Jun® , 2025.

Maria dilor
Maria Ailor, Interim Director
Arizona Department of Insurance and Financial Institutions
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ORIGINAL of the foregoing filed electronically
this 2™ day of June, 2025, to:

Jenna Clark, Administrative Law Judge
https://portal.azoah.com/submission
Office of Administrative Hearings

COPY of the foregoing mailed by U.S. First Class and
Certified Mail, Electronic Receipt Requested, same date to:

Victor Parra
101 S. Players Club Dr.
Tucson, AZ 85745

Petitioner 9489 0090 0027 k599 300k 02

COPY of the foregoing electronically delivered in the same date to:

Alena Caravetta, Regulatory Legal Affairs Officer

Ana Starcevic, Project Specialist

Steven Fromholtz, Licensing Manager

Aqueelah Currie, Insurance Licensing Supervisor

Linda Lutz, Legal Assistant

Arizona Department of Insurance and Financial Institutions
100 North 15th Avenue, Suite 261

Phoenix, Arizona 85007

Victor Parra
VictorParra@proinbox.com
Petitioner

Zachary Howard, Assistant Attorney General
Zachary.howard@azag.gov
Adminlaw@azag.gov

Attorney for the Arizona Department

of Insurance and Financial Institutions

lwa Staruowit

Order; 25A-033-INS
Continued
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IN THE OFFICE OF ADMINISTRATIVE HEARINGS

21| In the Matter of: No. 25A-033-INS
*|| victor Parra ORDER VACATING HEARING
4 || (National Producer Number 21447468)
5 || Petitioner.
6
1. On January 24, 2025, Petitioner submitted a Resident Insurance Producer

License application to the Arizona Department of Insurance and Financial Institutions

(“Department”).

0 2. On February 19, 2025, the Department issued a denial letter to Petitioner

» regarding his Resident Insurance Producer License application. In the letter, Petitioner

2 || Was advised that his application had been denied pursuant to Arizona Revised Statute §

.3 20-295(A)(1) due to alleged incorrect, misleading, incomplete, or otherwise materially

» untrue information provided in his application.

s 3. On March 26, 2025, per Petitioner’s timely appeal, the Department issued

sl @ Notice of Hearing and Complaint that set an administrative hearing before the Office of

. Administrative Hearings (“OAH”), and independent state agency, on May 01, 2025, at

. 9:00 a.m. Correspondence was not returned as undeliverable to Petitioner.
o 4. On April 17, 2025, OAH received the Department’'s proposed hearing
exhibits and list of witnesses.
? 5. On April 24, 2025, OAH issued electronic correspondence to the parties to
B inquire whether they wished to prefer remotely for the scheduled hearing. Although
“ correspondence was not returned as undeliverable to Petitioner, he failed to reply. The
“ Department replied that it had no preference.

6. On May 01, 2025, though afforded a twenty (20) minute grace period,

Petitioner failed to appear. No correspondence was received on behalf of Petitioner to

24
25

26
provide notice of unavailability, appear via alternative means, or continue. No settlement

1| is on file for this matter at OAH.

* In light of the foregoing,

29

30

Office of Administrative Hearings
1740 West Adams Street, Lower Level
Phoenix, Arizona 85007
(602) 542-9826
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IT IS ORDERED that, pursuant to Arizona Administrative Code R2-19-119(B)(1)
and R2-19-117, Petitioner’s appeal is dismissed due to his defaulted appearance without

good cause.
Done this day, May 02, 2025.

Office of Administrative Hearings

/s/ Jenna Clark
Administrative Law Judge

Copy mailed/e-mailed/faxed to:

Barbara D. Richardson Director

Alena Caravetta, Regulatory Legal Affairs Officer
Ana Starcevic, Paralegal Project Specialist
Aqueela Currie, Licensing Supervisor
Department of Insurance and Financial Institutions - Insurance
100 N.15" Ave., Ste. 261

Phoenix, AZ 85007-2630
deian.ousounov@difi.az.gov
ana.starcevic@difi.az.gov
alena.caravetta@difi.az.gov
mayra.kariem@difi.az.gov

Zachary Howard, Esq., Assistant Attorney General

Office of the Attorney General, Counsel for the Department
2005 N. Central Ave.

Phoenix, AZ 85004

AdminLaw@azag.gov

Victor Parra, Petitioner

101 S. Players Club Dir.
Tucson, AZ 85745
VictorParra@proinbox.com

By: OAH Staff

Office of Administrative Hearings
1740 West Adams Street, Lower Level
Phoenix, Arizona 85007
(602) 542-9826




