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STA TE OF ARIZONA 
Department of Insurance and Financial Institutions 

FILED ____ _, 2024 by AS 

STATE OFARIZONA 

DEPARTM�NT OF INSURANCE A D FINANCIAL INSTITUTIONS 

In the Matter of: 

4 EMA Risk Services, LLC 

5 

6 

7 

8 

No. 24A-025-INS 

CONSENT ORDl:R 

Respondent. 

The Arizona Depa1tment of Insurance and Financial Institutions ("Department") alleges that 

9 EMA Risk Services, LLC ("Respondent") violated provisions of Arizona Revised Statutes ("A.R.S.") 

10 Title 20. Respondent wishes to resolve this matter without the commencement of formal proceedings, 

11 and admits the following findings of Fact are true, and consents to the entry of the following Conclusions 

12 of Law and Order. 

13 

14 

15 

FI DINGS OF FACT 

l. Respondent is a Texas entity established in 2020 as a limited liability company.

2. During 2022, the Depat1ment received Arizona consumers' complaints alleging various acts

16 of misconduct by Mohave Transportation Insurance Company ("Mohave Transportation"). 

17 3. The Department investigated the allegations and found the following (related to the

18 complaints number 50064 and 50945): 

19 

20 

21 

22 

23 

24 

25 

a) After multiple failed attempts to communicate with Mohave Transportation regarding the

complaints, via email correspondence sent to mramircz@cmariskscrvices.com, on or

about October 14, 2022, the Dcpa1tment contacted Misti Ramirez ("Ms. Ramirez"), the

Co-Founder and Chief Operating Officer of Respondent, via telephone.

b) The Ocpa11ment's investigation revealed that EMA Risk Services acted as the third-party

administrator authorized to handle claims on behalf of Mohave Transportation.
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l ORDER 

2 IT CS ORDERED: 

3 Respondent shall immediately pay to the Department a civil money penalty in the amount of one 

4 thousand dollars ($1,000.00). 
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9 

DATED AND EFFECTIVE this ___ day __________ , 2024. 

LO 

11 

12 

13 

14 

15 

16 

17 

18 
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20 

21 
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23 

24 

25 

Barbara Richardson 
Cabinet Executive Officer 
Executive Deputy Director 
Arizona Department oflnsurance and Financial Institutions 
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ORIGINAL of the foregoing filed 
this __ day of ____ � 2024, in the office of: 

Barbara Richardson, Cabinet Executive Officer/Executive Deputy Director 

3 Arizona Department of Insurance and Financial Institutions 
Attn: Ana Starcevic, Paralegal 

4 I 00 North 15111 Avenue, Suite 261 
Phoenix, Arizona 85007 

5 Ana.Starcevic@difi.az.gov 

6 COPY of the foregoing delivered and/or emailed same date to: 

7 Deian Ousounov, Assistant Director 
Gio Espinosa, Regulatory Legal Affairs Officer 

8 Maria A.liar, Assistant Director 
Noelani Spenser, Consumer Services Supervisor 

9 Ana Starcevic, Paralegal 
Arizona Department of Insurance and Financial Institutions 

10 l00North 15th Avenue, Suite 261 
Phoenix, AZ 85007 

11 

12 
COPY of the foregoing transmitted electronically the same date to: 

EMA Risk Services, LLC 

13 c/o Andrew Breavington
andrew@mscclaw.com 

14 
Respondent 
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