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1 brendancarey@halloranins.com ( email). 

2 3. On or about August 17, 2023, Country Casualty Insurance Company

3 ("Country Insurance") filed a complaint with the Department alleging that Respondent 

4 "submitted altered documentation to provide insureds' policies with a premium discount for 

5 which they did not qualify." 

6 4. The Department commenced an investigation into this matter. The 

7 Department's investigation found the following: 

8 a) 

9 

10 

11 b) 

12 

13 

14 

15 

16 c) 

17 

18 

19 

20 

21 

22 d) 

Respondent submitted to Country Insurance false documentation related to 

roof repair/replacement in three (3) instances to qualify consumers for lower 

home insurance premiums based on Country Insurance's 'Roof Discount.' 

For consumer K.M., Respondent submitted a receipt from Johnson Roofing, 

receipt number 17607, dated January 15, 2019, with the total of $12,719.09 

billed to W.R., the previous owner of the property which he sold to K.M. on 

or about May 20, 2020. The receipt pertained to the work performed on the 

property located in Mesa, Arizona. 

For consumers D.W. and R.W., husband and wife, Respondent submitted a 

receipt from Johnson Roofing, receipt number 17 607, dated January 15, 2019, 

with the total of $12,719.09 billed to D.W. The receipt pertained to the work 

performed on the property located in Litchfield Park, Arizona. The Deed of 

Trust, however, shows that D.W. and R.W. purchased their Litchfield Park, 

Arizona home on or about February 1, 2020. 

For consumers Chris Spence and L.S., husband and wife, Respondent 
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22 

e) 

f) 

g) 

submitted a receipt from Johnson Roofing receipt number 17607 dated 

January 15, 2019, with the total of $12,719.09 billed to C.S. The receipt 

pertained to the job performed on the property located in Glendale, Arizona. 

The Warranty Deed, however, shows that C.S. and L.S. purchased their 

Glendale, Arizona home on or about November 3, 2021. 

Each of the receipts submitted by Respondent contained the same company 

name (Johnson Roofing), the same receipt number (17607), the same date 

(January 15, 2019), the same job description and the amount billed in the ID 

description section of the receipt, and the same total billed for the work 

performed ($12,719.09). 

On or about September 13, 2023, the Department sent an email 

correspondence to Respondent advising him of Country Insurance's complaint 

and requesting a response and available records related to the complaint. 

On or about October 5, 2023, the Department received Respondent's written 

response to the allegations. Regarding each of the policies, Respondent stated 

that consumers informed him that the roof was "recently updated," "new," 

"relatively" or "fairly" new but the consumers did not provide him an invoice. 

Respondent further stated that he observed and took photograph of the 

consumers' roofs, thus he reasonably believed that the consumers qualified for 

the discounts. Respondent submitted "roof photos and generic invoice" to 

Country Insurance to qualify consumers for the Roof Discount the he believed 

applied. 
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1 

2 

CONSENT TO ORDER 

Respondent acknowledges that it has been served with a copy of the foregoing 

3 Consent Order in the above-referenced matter, has read it, is aware of its right to an 

4 administrative hearing in this matter and has knowingly and voluntarily waived that right. 

5 2. Respondent accepts the personal and subject matter jurisdiction of the

6 Department over it in this matter. 

7 3. Respondent acknowledges that no promise of any kind or nature has been

8 made to induce it to sign the Consent to Order and it has done so knowingly and voluntarily. 

9 4. Respondent acknowledges and agrees that the acceptance of this Consent to

10 Order by the Director is solely to settle this matter and does not preclude the Department 

11 from instituting other proceedings as may be appropriate now or in the future. Furthermore, 

12 and notwithstanding any language in this Consent Order, this Consent Order does not 

13 preclude in any way any other state agency or officer or political subdivision of this state 

14 from instituting proceedings, investigating claims, or taking legal action as may be 

15 appropriate now or in the future relating to this matter or other matters concerning 

16 Respondent, including but not limited to violations of Arizona's Consumer Fraud Act. 

17 Respondent acknowledges that, other than with respect to the Department, this Consent 

18 Order makes no representations, implied or otherwise, about the views or intended actions 

19 of any other state agency or officer or political subdivision of the state relating to this matter 

20 or other matters concerning Respondent. 

21 5. Respondent acknowledges and agrees that failure to correct the violations set

22 forth above in this Consent Order, or any repeat findings of the above violations in the 
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