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CONCLUSIONS OF LAW 

2 

3 

10. The Director has jurisdiction over this matter.

11. The Director has authority to conduct examinations and investigations of insurance matters

4 and to request the accounts, records, documents, files, assets and matters in the person's possession or 

5 control pursuant to A.R.S. §§ 20-142(C) and 20-157(A). 

6 12. Respondent's conduct, as alleged above, constitutes a violation of the requirement that every

7 insurer, upon receipt of any inquiry from the Department, shall, within fifteen working days of receipt, 

8 furnish the Department with an adequate response to the inquiry. Arizona Administrative Code R20-6-

9 80l(E)(2). 

10 13. Grounds exist for the Director to impose a civil penalty of up to one thousand dollars

11 ($1,000.00) for each violation and not to exceed an aggregate of ten thousand dollars($ 10,000.00) within 

12 any six-month period with respect to unintentional violations. A.RS. § 20-220(B)(l). 

13 ORDER 

14 IT IS ORDERED: 

15 1. Respondent shall immediately pay a civil money penalty in the amount of one thousand five

16 hundred dollars ($1,500.00).

17 2. Respondent shall provide timely and complete responses to any future inquiries by the

18 Depai1ment unless a written request for an extension is approved by the Department prior to the deadline. 

19 

20 

21 

22 

23 

24 

25 

DATED AND EFFECTIVE this __ day _________ -7 2024. 

Barbara Richardson 
Cabinet Executive Officer 
Executive Deputy Director 
Arizona Department of Insurance and Financial Institutions 
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I ORIGINAL of the foregoing filed 
this __ day of ______ _, 2024 in the office of: 

2 
Barbara Richardson, Cabinet Executive Officer and Executive Deputy Director 

3 Arizona Department of Insurance and Financial Institutions 
Attn: Ana Starcevic, Paralegal 

4 100 North 15th Avenue, Suite 261 
Phoenix, Arizona 85007 

5 Ana.Starcevic@difi.az.gov 

6 COPY of the foregoing delivered and/or emailed same date to: 

7 Deian Ousounov, Assistant Director 
Gio Espinosa, Regulatory Legal Affairs Officer 

8 Maria Ailor, Assistant Director 
Noelani Spencer, Consumer Services Supervisor 

9 Catherine O'Neil, Consumer Leal Affairs Officer 
Ana Starcevic, Paralegal 

l O Arizona Department of Insurance and Financial Institutions
100 North 15th Avenue, Suite 261 

11 Phoenix, AZ 85007 

12 COPY of the foregoing transmitted electronically the same date to: 

13 Hiscox Insurance Company Inc. 
Attn: Kevin Ian Kerridge, President 

14 30 N. Lasalle Street, Suite 1760 
Chicago, IL 60602 

15 US.Legal@HISCOX.com 
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Respondent 

-6-

DocuSign Envelope ID: F4C403F2-038F-46DF-B5C2-D10A6EAF120E

9th February


		2024-02-09T14:58:10-0800
	Digitally verifiable PDF exported from www.docusign.com




