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You are receiving this notification as a licensee who holds a renewal eligible license that has not yet 

been renewed.   
 

IMPORTANT – If you do not receive emails from the new portal, please make sure to check your 
SPAM and that your company whitelists the domain thentiacloud.com  

Login Instructions for Returning Users 

Renewal Instructions 

Advance Fee Loan Broker Renewal Information 

Consumer Lender Renewal Information 

Debt Management Companies Renewal Information 

Sales Finance Companies Renewal Information 
 

 

 

Login Instructions for returning users 
 

1. Navigate to the Thentia Portal https://azdifi.portalus.thentiacloud.net 
 

2. Using your mouse, click on Business Licensing 
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3. Click on ‘Forgot Password’, as your old password did not migrate to the new platform. 

 
 

4. Enter your email address from the old portal and select Reset Password. 

 
5. You will receive an email with a temporary password. Click on Return to login. 
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6. Now you will log in using the email address you registered with and the temporary password emailed 
to you. Tip: Copy and paste the password to avoid mistakes. 

 
7. Upon signing in for the first time you will be prompted to choose 3 security questions. Choose your 

questions and answers, and click submit. 
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8. Now, you will choose a new password. Make sure to follow the instructions on this page for choosing 
your password. Click submit. 

 
 

9. You are now logged in to your business account and can start your renewal. 
 

 

Renewal Instructions 

 
1. Select ‘Licenses and Applications’ from the left-hand menu. 
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2. Select the license you would like to renew by clicking the Start Renewal Button. 

 
 

3. If you also need to renew branches, on the left side menu, scroll down and select to Branches. 
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4. Once on the Branch screen, select the branches you would like to renew. 

 
 

 

 

 

Advance Fee Loan Broker 
 

 

● You must renew your advance fee loan broker license(s) by or before June 30.  
● Any advance fee loan broker license not renewed by June 30 will be suspended on July 1, and 

any advance fee loan broker license not renewed by July 31 will expire and no longer be 

renewal eligible.  
● Arizona law does not provide any exception (A.R.S § 6-1305.C).   

 

 

Company Renewal: $25 

 

Instructions: 

 

● Refer to the Login Instructions for Returning Users and Renewal Instructions above. 
 

● Processing Time: Please allow up to three weeks for your license renewal(s) to be processed.  Check 

your license record to make sure that the licenses that you wish to continue have been renewed. 
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Consumer Lender 

 

 

● You must renew your consumer lender license(s) by or before June 30.  
● Any consumer lender license not renewed by June 30 will expire, and any consumer lender 

license not late renewed by July 31 will no longer be renewal eligible.  
● A $25 per day late fee will apply to renewal applications submitted on and after July 1. 
● Arizona law does not provide any exception (A.R.S § 6-603.E, 6-604.B).   

 

 

Company Renewal: $1,000 

Branch Renewal: $200  

 

 

Instructions:   

 

● Refer to the Login Instructions for Returning Users and Renewal Instructions above. 
 

● Processing Time: Please allow up to three weeks for your license renewal(s) to be processed.  Check 

your license record to make sure that the licenses that you wish to continue have been renewed. 
 

 

Debt Management Company 
 

● You must renew your debt management company license(s) by or before June 30. 
● Any debt management company license not renewed by June 30 will expire and can no longer 

be renewed. 
● Arizona law does not provide any exception (A.R.S § 6-707.C). 

 

Company Renewal: $500 

Branch Renewal: $200 (per branch) 

 

 

Instructions: 

 

● Refer to the Login Instructions for Returning Users and Renewal Instructions above. 
 

● Processing Time: Please allow up to three weeks for your license renewal(s) to be processed.  Check 

your license record to make sure that the licenses that you wish to continue have been renewed. 
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Sales Finance Company 
 

● You must renew your sales finance company license(s) by or before June 30.  
● Any sales finance license not renewed by June 30 will expire, and any sales finance license not 

late renewed by July 31 will no longer be renewal eligible.  
● A $25 per day late fee will apply to renewal applications submitted on and after July 1. 
● Arizona law does not provide any exception (A.R.S § 44-282.F). 

 

Company Renewal: $500 

Branch Renewal: $200 (per branch)   

 

Instructions: 

 

● Refer to the Login Instructions for Returning Users and Renewal Instructions above 
 

● Processing Time: Please allow up to three weeks for your license renewal(s) to be processed.  Check 

your license record to make sure that the licenses that you wish to continue have been renewed. 
 
 

 

 

 

 

 

 

 

Sign up for the Department mailing lists to receive notifications of bulletins, press releases, and more. https://difi.az.gov/mailing-

lists  

 

https://www.facebook.com/ArizonaDIFI/ 

https://twitter.com/arizonadifi 

https://www.linkedin.com/company/arizonadifi/ 
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