
1 

2 

3 

In the Matter of: 

STATE OF ARIZONA 

DEPARTMENT OF INSURANCE 

Docket No. 20A-033-INS 

NATIONAL GENERAL INSURANCE 

4 COMPANY CONSENT ORDER 
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NAIC # 23728 

Respondent. 

Examiners for the Arizona Department of Insurance (the "Department") conducted a target 

9 market conduct examination of National General Insurance Company. In the Report of Target 

10 Market Conduct Examination of the market conduct affairs of National General Insurance 

11 Company, the examiners allege that National General Insurance Company violated Arizona 

12 Revised Statutes (A.R.S.) §§ A.R.S. 20-466, 20-442, 20-443, 20-444 , 20-443, 20-259.01, 20-191, 

13 20-263, 20-385, 20-2110, 20-460, 20-466.03, 20-461, 20-462 and Arizona Administrative Code

14 ("A.A.C") R20-6-801. 

15 National General Insurance Company wishes to resolve this matter without formal 

16 proceedings, admits that the following Findings of Fact are true, and consents to the entry of the 

17 following Conclusions of Law and Order. 

18 

19 1. 

FINDINGS OF FACT 

National General Insurance Company ("NGIC" or "Respondent") is authorized to 

20 transact casualty, without worker's compensation, property and vehicle insurance pursuant to a 

21 Certificate of Authority issued by the Director of the Arizona Department of Insurance ("Director"). 

22 2. The Director authorized the examiners to conduct a target market conduct

23 examination of Respondent. The examination covered the time period from July 1, 2017 through 

24 December 31, 2018 and concluded on February 4, 2020. Based on their findings, the examiners 

25 prepared the Report of Target Market Conduct Examination of National General Insurance 

26 Company ("Report") dated December 31, 2018. The examination found: 
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