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‘In the Matter of:

STATE OF ARIZONA.
FILED

STATE OF ARIZONA JUL 5 2007

DEPARTMENT OF INSURANCE

No. 07A-128 -INS
MINNIE LOU MORITOMO and
REFERRAL MARKET ASSISTANCE
INSURANCE SERVICES, INC.
CONSENT ORDER

Respondents.

S

The State of Arizona Department of Insurance (“Department”) has received evidence
that Minnie Lou Moritomo and Referral Market Assistance Insurance Services, Inc.
(“Respondents”) violated provisions of Title 20, Arizona Revised Statutes. Respondents wish
to resolve this matter without the commencement of formal proceedings, and admit the
following Findings of Fact are true and consent to entry of the following Conclusions of Law
and Order.

FINDINGS OF FACT

1. Minnie Lou Moritomo (“Moritomo”) is, and was at all material times licensed as
an Arizona resident property and casualty and accident/health and life insurance producer,
Arizona license number 495300, which license expires August 31, 2010.

2. Moritomo is, and was at all material times, President of Referral Market
Assistance Insurance Services, Inc. (“Referral”). Referral is an Arizona domiciled corporation
which is, and was at all material times licensed as an Arizona resident property and casualty
and accident/health and life insurance producer, Arizona license number 851301, which

license expires November 30, 2009.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

3.  During Moritomo’s tenure as President of Referral, between June 2006 and
November 2006, as a general business practice, Referral’s agents and representatives
misrepresented insurance premium prices to clients by overcharging premiums based on what
the market would bare and disguised the overcharges as premium for Accidental Death and
Dismemberment (AD&D) insurance through Nation Safe Drivers.

CONCLUSIONS OF LAW

1. The Director has jurisdiction over this matter.

2. Respondents’ conduct, as described above, constitutes intentionally
misrepresenting the terms of an actual or proposed insurance contract or application for
insurance, within the meaning of A.R.S. §20-295(A)(5).

3. Respondents’ conduct, as described above, constitutes using fraudulent,
coercive or dishonest practices, or demonstrating incompetence, untrustworthiness or financial
irresponsibility in the conduct of business, within the meaning of A.R.S. §20-295(A)(8).

4, The Director may deny, suspend for not more than twelve months, revoke or
refuse to renew the license of a business entity for any of the causes described in subsection
A of this section if the cause relates to the designated producer or any member, director or
manager of the business entity, within the meaning of A.R.S. § 20-295(B)(1).

8. Grounds exist for the Director to suspend, revoke, or refuse to renew
Respondents’ insurance licenses, impose a civil penalty and/or order restitution pursuant to

A.R.S. § 20-295(A), (B) and (F).
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ORDER
IT IS HEREBY ORDERED THAT

1. Respondents’ licenses are revoked effective immediately upon entry of this

Order.

DATED AND EFFECTIVE this 3 ~  dayof G,lﬁ,ég/ , 2007,
Y el
CHISTINA URIAS
Director of Insurance

CONSENT TO ORDER
1. Respondents have reviewed the foregoing Findings of Fact, Conclusions of Law
and Order.
2. Respondents admit the jurisdiction of the Director of Insurance, State of Arizona,

and admit the foregoing Findings of Fact and consent to the entry of the foregoing
Conclusions of Law and Order.

3. Respondents are aware of their right to notice and a hearing at which they may
be represented by counsel, present evidence and examine witnesses. Respondents
irrevocably waive their right to such notice and hearing and to any court appeals relating to this
Consent Order.

4. Respondents state that no promise of any kind or nature whatsoever, except as
expressly contained in this Consent Order, was made to them to induce them to enter into this
Consent Order and that they have entered into this Consent Order voluntarily.

3. Respondents acknowledge that the acceptance of this Consent Order by the

Director is solely to settle this matter against them and does not preclude any other agency,
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including the Department, officer, or subdivision of this state or this agency from instituting civil
or criminal proceedings as may be appropriate now or in the future.
6. Moritomo represents that she is President of Referral Market Assistance

Insurance Services, Inc., and as such is authorized to enter this Consent Order on its behalf.

_Exhibit A - incorporated into this document

Date Minnie Lou Moritomo, License Number 495300
Referral Market Assistance Insurance Services, Inc.
Minnie Lou Moritomo, President

COPIES of the foregoing mailed/delivered
this _sth day of __ guly , 2007, to:

Kevin R. Harper

One N. Central Ave., #1130
Phoenix, AZ 85004
Attorney for Respondents

Mary E. Kosinski, Exec. Assistant for Reg. Affairs
Catherine M. O'Neil, Consumer Legal Affairs Officer
Terry Cooper, Assistant Director

Steve Fromholtz, Licensing Supervisor

Arnold Sniegowski, Investigations Supervisor

Bob Hill, Investigator

Department of Insurance

2910 North 44" Street, Suite 210

Phoenix, Arizona 85018

Y

Curvey Waters Burton




In the Matter of:

Minnie Lou Moritomo and
Referral Market Assistance
Insurance Services, Inc.

Exhibit A



A6/25/2887 15:15 6022566418 DESSAULES HARPER PLC PAGE ©1/85

DESSAULES HARPER PLC

Attotneys at Law

FACSIMILE TRANSMITTAL SHEET

TO: FROM:
Arnold Sniegowski Sandra M. Pescador
COMPANY: ' - DATEF -
Arizona Depattment of Insatance 06/29/2007
FAX NUMBER: TOTAL NO. OF PAGES INCLUDING COVER:
602-912-8419 5
PHONE NUMBER: SENDER’S REFERENCE NUMBER:
RE: YOUR REFERENCE NUMBER:
Minnie Lou Motdtomo

(License No. 495300) &

Referral Market Assistance Insurance
Services, Inc.

[ urGENT [JFORREVIEW [ PLEASE COMMENT O PLEASE REPLY 1 PLEASE RECYCLE

NOTES/COMMENTS:

Please see attached.

One North Central Avenue, Suite 1130 » Phoenix, Arizona ¢ 85004
Phone: 602,256.6400 « Facsimile: 602,256,.6418

www.dessaulesharper.com
|
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DESSAULES HARPER PLC

Attotneys at Law

Sandra M. Pescador
Direct Line: 602.256.6400 ext. 104
spescador@dessaulesharper.com

June 29, 2007

VIA FACSIMILE

Mr. Agnold Snjegowski

Arizona Department of Insurance
4201 North 16 Street, Suite 220
Phoenix, Atizona 85016

Re:  Minnie Lou Motitomo (License No. 495300) and Referral Matket
Assistance Insurance Services, Inc.

Dear Mr. Sniegowski:

Enclosed is a copy of the Consent Order executed by Ms. Motitomo. We have requested the
otiginal executed Consent Order from Ms, Moritomo and will forward same to you upon receipt.

dndra M. Pescador
Paralegal

One North Central Avenue, Suite 1130 ¢ Phoenix, Arizona * 85004
Phone: 602.256.6400 + Facsimile: 602.256.6418

www.deggaulesharper.com
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STATE OF ARIZONA

DEPARTMENT OF INSURANCE

In the Matter of!

=

) No, 07A- -INS

MINNIE LOU MORIJOMO and )

REFERRAL MARK ASSISTANCE )

INSURANCE SERV|CES, INC. } CONSENT ORDER

)
Respandans. )

)

The State of Arizpna Department of Insurance (“Dapartment’) has received evidence that Minnie Lou
Moritomo and Refar | Market Agsistance [nsuranca Sarvices, Inc., {(“Respondents’) violated provisions of Title
20, Arizona RrevisediStatutes. respondents wish o recolva this matter without the commencement of formal
“proceedings, arid adinlt the fallowing Findings of Fact are tiue and corisént ta entry. of the following Congaluslong '

of Law and Qrder. &

FINDINGS OF FACT

britomo (*Moritomo”) is, and was at all material times licensed a8 an Arizona resident

d tasualty and accident/health and life insurance producer, Afizona licanse number 495300,
which licenseexpires August 31, 2010. :

n. Moritamo Is, and was at all material times, president of Raferral Market Assistance [nsurance Services,
Ine. Referral filarket Assistance Insurance Services, inc. ls an Arizona domigiled corporation which is, and
was at all material imes licensed ag an Arizona resident property and casualty and accidenthealth and
life: insurancaproducer, Arizona ficense number 851301, which license expires November 30, 2009

3 During Moritofno’s tenure as President of Refarral Market Agsistance Insurance Servicas, Inc., between

June 2008 anil November 2008, &5 3 general business practice,

Rafewal Market Asslitance Insurance Services, inc.'s agents and represantatives

mlsrepresented insu nce pramium prices to clients by overcharging premiums hased on

what tha market wouid bare and disguising the overcharges as premium for Accidental Death

and Dismermberment (AD&D) Insurance through Nation Safe Drivers.

1 The Birector ffas jurisdiction ovar this matter.

kot as described above constitutes Intentionaily misrepresenting the terms of an actual of

2. Raspondent's con ) r
proposed Insurance 4 aniract o application far insurance, within the meaning of A.R.S. § 20-285(A)(E)-



P6/29/2607 15:15 6822566418

DESSAULES HARPER PLC PAGE

3. Respondent'siconduct as desctined above constitutes using fraudulent, Coercive or dishonest practices,
or demonstrating indom etence, untrustworthiness or financial irrespongibility in the conduct of business within

the meaning of AR.5. § 20-206(A)(8).

y deny, suspend for not more than tweive months, reveke or refuse fo ranew the license
r any of the causes prescribed in subsection A of this section if the cause relates to the
or any member, director or manager of the business entity, within the meaning of AR.8. §

4. The Director
of a business entity
designated produce
20-295(B)(1).

5. (Grounds gxist for the Director ta suspend, ravoke, or refuse to renew Respondents’ insurance

licenses, impose 2 gvil penalty and/or order restitution pursuant to ARR.S. §§20-295(A), (B) and (F).

ORDER

' i
I'T 1S HEREBY @DERED THAT

1, Respondents’ficenses are revoked sffectiva immadiately upon entry of this Order.

DATED AND EF E_’ECT!VE this dayof ___ 2007,
: Diractor of Insurance
CONSENT TO ORDER

1, Respondents have reviewed the foregoing F Indings of Facl, Gonclusians of Law and Qrder.

Sdmit the jurisdiction of the Diractor of Insurance, State of Arizona, and admit the faregoing
Findings of Fact and onsents to the entry of the foregoing Conclusions of Law and Order.

3. Respondants bre aware of thelr right to notice and a haaring at which they may be reprasented by
llence and examine witnesses. Respondents irrevocahly waive their right to such nofice and

coungel, present avig
hearng and o any urt appeals refating to this Consent Order.

3

I
|

4, Respondents gtate that no prermise of any Kind or nature whatsoaver, except as expressly contained In

this Consent Order, Was made to them fo induce them to enter into this Cangent Order and that thay have

gntered into this Conent Order valuntarily.

. 5 Eéspbn'éénts brknowledge that the accaptanca of this Consent Order by the Director ia solely to settle
thiz matter against them and does not preclude any other agency, including the Department, officer, oF
subdivision of this stgte or thiz agancy from instituting civll of criminal proceedings as may pe appropriate now ar
in the future. ;

6. Moritomo reprsents that she is president of Reforral Market Asalstance insurance Services, In¢., and as

such is authorized to renter this Co nsant Onder on its behaif.

@4/85
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