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STATE OF ARIZONA
FILED

JUN 8 2007

STATE OF ARIZONA DEPT O INSURANCE
BY _

DEPARTMENT OF INSURANCE
In the Matter of: Docket No. 07A-112-1INS

)
)
SAFEWAY INSURANCE COMPANY, )
NAIC # 12521, ;

CONSENT ORDER
Respondent. )

)

Examiners for the Department of Insurance (the "Department”) conducted a
targeted examination of Safeway Insurance Company (“SIC”). In the Report of Target
Market Examination of the Market Conduct Affairs of SIC, the Examiners allege that
SIC violated A.R.S. §§20-263 and 20-385,

SIC wishes to resolve this matter without formal proceedings, admits that the
following Findings of Fact are true, and consents to the entry of the following
Conclusions of Law and Order.

FINDINGS OF FACT

1. SIC is authorized to transact property and casualty insurance pursuant to
a Certificate of Authority issued by the Director.

2, The Director authorized the Examiners to conduct a target market
examination of SIC. The examination covered the time period from July 1, 2004 to
December 31, 2005 and was concluded on December 13, 2006. Based on their
findings, the Examiners prepared the “Report of Target Market Examination of Safeway
Insurance Company” dated December 31, 2005.

3. The Examiners reviewed 25 of 1,077 personal automobile at-fault
accident surcharged files issued during the time frame of the examination and found
that SIC failed to apply its filed rates and rules in the premium determination of seven

policies.




4, The Examiners reviewed 25 of 1,077 persona| automobile at-faylt
accident surcharged files issyed during the time frame of the examination and found
that SIC failed to notify 11 insureds that an at-fault accident surcharge was the reason
for a premium increase.

CONCLUSIONS OF LAW.

1. SIC violated AR.S §20-385(A) by using unfiled rates and rules in the
Premium determination of personal automobile policies.

2, SIC violated A.R.S §20-263(A) by failing to notify personal automobile

10

" ||AR.S. § 20-220.

12 ORDER
13 11T IS HEREBY ORDERED THAT:
14 1. Safeway Insurance Company shall cease and desist from:
15 a. Failing to use its filed rates and rules to determine premiums for its
16 || personal automobile insurance policies.
b. Failing to provide insureds with at-faylt accidents the reason for a

18 [ premium increase.

19 2. Within 90 days of the filed date of this Order, SIC shall submit to the
20
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25 materials.
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3. The Department shajl be permitted, through authorized representatives,
to verify that SIC has complied with all provisions of this Order.

4. SIC shall pay a civil penalty of $12,000.00 to the Director for remission to
the State Treasurer for deposit in the State General Fund in accordance with A.R.S.
§20-220(B). The civil penalty shall be provided to the Market Oversight Division of the
Department prior to the filing of this Order.

5. The Report of Target Market Examination of Safeway Insurance
Company as of December 31, 2005, including the letter accepting the Report of

Examination, shall be filed with the Department upon the filing of this Order,

DATED at Phoenix, AZ this 2 day of A"M\\J——/ , 2007.

Christina Urias

Director of Insurance




CONSENT TO ORDER
———1 10 ORDER

SAFEWAY INSURANCE COMPANY

M\/‘C\

By



COPY of the foregoing Mailed/delivered
this _gth day of June , 2007, to:
—8th, — June

Gerrie Marks
Deputy Director
Mary Butterfielq
Assistant Director
Consumer Affairs Division
Paul J. Hogan
Market Oversight Administrator
Market Oversight Division
Dean Ehler
Assistant Director
Property ang Casualty Division
Steve Ferguson
Assistant Director
Financia| Affairs Divisjon
Alan Griffieth
Chief Financial Examiner
Alexandra Schafer
Assistant Director
Life and Health Division
Terry L, Cooper
Fraud Unit Chief

DEPARTMENT OF INSURANCE
2910 North 44th Street, Suite 210
Phoenix, AZ 85018

S. David Childers, Esq.
Safeway Insurance Company
C/O Low & Childers, pP.c.

2999 North 44 Street, Suite 250
Phoenix, Arizona 8501 8




